Discrimination
[s Against the Law

Haloes Touch

Haloes Touch Hospice and its affiliate brands comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color,
national origin, age, disability, or sex. Haloes Touch Hospice does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Haloes Touch Hospice provides:

* free aids and services to people with disabilities to communicate effectively with us, such as: qualified sign language interpreters and
written information in other formats (large print, audio, accessible electronic formats, other formats).

e free language services to people whose primary language is not English, such as: qualified interpreters and information written in other
languages.

If you need these services, contact the Director of Quality and Compliance. If you believe that Haloes Touch Hospice has failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Administrator, Haloes Touch Hospice Inc. 11500, S Eastern Ave. Ste. 150 Office #1509 Henderson, NV 89052, Email: hello@haloestouch.com, Ph:
1-702-820-4462. You can file a grievance in person or by mail, phone, or email. If you need help filing a grievance the Administrator is available
to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through
the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD) Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Haloes Touch Hospice cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad,
edad, discapacidad o sexo. ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linguistica. Llame al 1-702-820-
4462.
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Haloes Touch Hospice tuan thu ludt dan quyén hién hanh cda Lién bang va khéng phan biét d6i x&r dya trén ching tdc, mau da, ngudn géc quéc
gia, do tudi, khuyét tat, hodc gidi tinh. CHU Y: N&u ban nai Tiéng Viét, cé cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s 1-702-820-
4462.

Haloes Touch Hospice respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune discrimination basée sur la race,
la couleur de peau, l'origine nationale, I'age, le sexe ou un handicap. ATTENTION : Si vous parlez francais, des services d'aide linguistique vous
sont proposés gratuitement. Appelez le 1-702-820-4462.

Sumusunod ang Haloes Touch Hospice sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay,
bansang pinagmulan, edad, kapansanan o kasarian. PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-702-820-4462.

Haloes Touch Hospice cobntoaaet npumeHmnmoe peaepanbHoe 3aKOHOAATENbCTBO B 061aCTU FpaXKAaHCKMX NPaB U He A0NYCKAeT AUCKPUMMUHALMNM
Mo NpM3Hakam pachl, LiBETa KOXKW, HALUMOHANbHOW NPUHAANEKHOCTU, BO3pPacTa, MHBanMAHOCTM nan nona. BHUMAHWE: Ecaum Bbl roBopuTe Ha
PYCCKOM A3blKe, TO Bam A0CTyNHbl 6becnnaTtHble ycnyrm nepesoaa. 3soHuTe 1-702-820-4462.
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Haloes Touch Hospice tele ilana ofin ijoba apapo lori eto ara ilu atipe won ko gbodo sojusaju lori oro eya awo, ilu-abinibi, ojo-ori, abarapa tabi
okunrin ati obinrin. AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro yi 1-702-820-4462.
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Haloes Touch Hospice konfom ak lwa sou dwa sivil Federal ki aplikab yo e li pa fé diskriminasyon sou baz ras, koule, peyi orijin, laj, enfimite
oswa seks. ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele 1-702-820-4462.

Haloes Touch Hospice cumpre as leis de direitos civis federais aplicaveis e ndao exerce discriminacdo com base na raga, cor, nacionalidade, idade,
deficiéncia ou sexo. ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 1-702-820-4462.

Updated Apr 2024



